SCHEDULE 13

KEY VENDOR POSITIONS AND KEY PERSONNEL

MASTER SERVICES AGREEMENT
REGARDING
DIVISION OF FAMILY RESOURCES MODERNIZATION PROJECT

By and Between

THE STATE OF INDIANA,

ACTING ON BEHALF OF

THE FAMILY AND SOCIAL SERVICES ADMINISTRATION,
And

INTERNATIONAL BUSINESS MACHINES CORPORATION

Schedule 13 (Key Vendor Positions and Key Personnel) - Page 1 of 2



SCHEDULE 13
KEY VENDOR POSITIONS AND KEY PERSONNEL

The following are a list of the Key Personnel that will be assigned to the Agreement.

8.

9.

Senior Program Executive, Peggy Anthony, Vendor

Deputy Program Executive (Acting), Cyndi Cornelius, Vendor (for 3 months after
the Effective Date with the option to extend for an additional 3 months based
upon agreement between the State and Vendor)

Transition Manager, Dan Denoy, Vendor (through Transition)

Project Manager - Applications, John Lyons, Vendor

Quality Assurance Manager, To be named, Vendor

Project Manager — Operations, Randy Pflanzer, ACS

Director - New Solutions, Kim Shaver, ACS (Full time through successful
implementation of Pilot, part time through the remainder of Transition)

Director - Existing Operations, Terry Trimble, ACS (through Transition)

Project Manager — Self-Sufficiency, Janet Strope, Arbor

10. Project Manager — Communications and Qutreach, Ann Lathrop, Crowe-Chizek
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